
Video Visitation  
The Kendall County Adult Detention Facility has Video Visitation; we no longer 
allow face to face visits or contact visits. (As of August 21, 2017) 
 
1.    All visitors whether visiting on site or remotely must register 24 hours in 
advance in order to be allowed to visit. 
2.    Remote visitors must be approved by the facility before visitors can schedule 
a video visit. 
3.    The person registering for a visit whether remotely or on site must be present 
(on the video visit) at the time of the visit. 
4.    All visitors may register by going to Securustech.net/videovisitation for both 
remote and on site visits. There is a fee associated with remote visits.  
5.    If you have any problems or questions please contact SECURUS at 1-877-578-
3658. 
6.    The jail has on site visits available Monday thru Thursday and Sundays from 
10:00 a.m. thru 12:00 pm, 2:00 p.m. thru 4:30 p.m., 7:00p.m. thru 9:00 
p.m. Detainees are allowed two (2) twenty (20) minute on site visits a week.  Each 
visit can include two (2) registered adult visitors. The week starts on Sunday. 
Offsite visits can be scheduled seven (7) days a week from 8:00 a.m. thru 12:00 
p.m., 1:00 p.m. thru 5:00 p.m., 7:00p.m. thru 11:00 p.m. There is no limit on the 
number of offsite visits; they cannot however be schedule back to back.  
7.    All visitors must be eighteen (18) years of age or older unless accompanied by 
a parent/guardian. The parent/guardian must remain in the visiting booth or 
physically present for remote visits or the visit will be terminated. 
8.    All on site visitors should report ten (10) minutes before the scheduled visit. If 
the lobby of the Sheriff’s Office is closed please press the call box in the front 
vestibule and staff will get you in for your visit.  
9.  On site visitors must have a photo I.D. issued by the state, at the time of the 
visit. 
10.    All on site visitors’ personal property except for car keys must be left in their 
car. No cell phones, hats, bags, purses, recording devices, etc. are allowed in the 
Public Safety Center. Failure to do so will result in items being confiscated or your 
visit being terminated. 

http://securustech.net/videovisitation


 
11 .    All visits are monitored and recorded. Visiting privileges can be restricted or 
revoked when either the detainee or visitor violates visitation rules or the facility 
rules.   
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